
GEETANJALI LAKSHMAN THORAT

Email: tgeetanjali456@gmail.com

Mobile: +91-9284882643, 8308749627

To acquire an opportunity to work as a responsible member of an organization to prove my skills,
utilize my knowledge & intelligence in the growth of an organization which provides the
environment for growth with competent & strong leaders in Software testing having an
experience in Software Testing.

 6 years and 4 months of experience in the field of software testing.

 Skills Acquired: - Test Scenario Writing, Test Cases Writing, Test Data Preparation, Test

Execution, Defect Reporting and Tracking, Developing and Maintaining Automation Test

Suite, Creating Test Scripts using Selenium with Java, Experience with Maven, TestNG

and BDD using Cucumber.

 Domain Knowledge: - Telecom, Salesforce, ERP Domain.

 Type of Testing performed: - Smoke Testing, Sanity Testing, Integration Testing, System

Testing (Functional Testing), UAT Testing, Retesting, Regression Testing.

 Worked on V- model & Agile model of SDLC.

 Well versed with each phase of SDLC & STLC.

 Good at Verbal & Non- verbal communication.

Sr No Company Name Designation Duration

1. Amdocs Fuctional Test Engineer 2022-2025

2. Intent Technology Software Test Engineer 2018-2022

 BE (Computer) from North Maharashtra University, Jalgaon, (67.88%)

 Diploma from Government Polytechnic, Nandurbar, (82.25%)

 SSC from Kambi Highschool Kambi, Ahmednagar (82.18%)
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 Test Case Management Tool: Jira, Mantics
 Bug Reporting Tool: ALM
 Database: SQL
 Build Management Tool: Maven
 Framework: TestNG, Cucumber
 Version Control: Git, GitHub
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Project 01 Feb 2024 – Mar 2025
Project Name: DSS - Forward Looking Upgrades
Client: 3Ireland
Role: Functional Test Engineer
Team Size: 3 Testers

Descr Description:
DSS is a tool used by agents to calculate business customer upgrade eligibility, spend and
entitlement to Gold/Silver/Bronze pricing of upgrade devices. The project has been divided into
seven key functionalities: - SFDC Standard Upgrade, SFDC Pooled Upgrade, CRM Standard
Upgrade, CRM Pooled Upgrade, RIM Standard Upgrade, RIM Pooled Upgrade, RIM Recontract.

Responsibilities:
 Active participation in Use Case journey walkthrough.
 UC analysis and its review.
 Creation of Testing scope for assigned UC.
 To prepare TS, TC & Test data.
 Peer review of TSs.
 Validation of UCs on different env., platforms, defect reporting and tracking using ALM.
 Validation of UCs as per channel- SFDC, CRM, Retail.
 Performed integration testing, system testing, UAT and regression testing.
 Preparation of Automation Test Script, Regression suite using selenium Java and TestNG

framework.
 Execution of regression suite before and after the new build release and sharing the results

with TL.

Project 02 Mar 2023 – Jan 2024
Project Name: Order Management via Salesforce
Client: 3Ireland.
Role: Functional Test Engineer
Team Size: 4 Testers

Description:

As part of the Order Management project, Salesforce was enhanced to support various new
functionalities through integration with Amdocs, which includes-

 Modified the opportunity journey to apply non-stock SKUs.
 Enable CTN allocation via SOA service.
 Implemented payment options (Fund, Charge to Bill) within the opportunity journey.
 Developed fund management functionality for setting up and managing funds against CORP

ID.

Tool & Technology Knowledge

Professional Experience



 Designed and implemented shipment functionality, triggering SOA service upon order
completion and storing required details in Salesforce.

Responsibilities:

 Interactions with project manager to understand business significance of requirement.
 Takes part in requirements analysis.
 Help TL to make Test Plan
 To prepare TS, TC & Test data
 Performing Functional Testing like Smoke, Sanity, Integration, E-to-E testing, Retesting,

Regression, UAT.
 System Testing on the build.
 Ensures test case written covers all requirements.
 Defect detection, Defect Reporting and Defect Tracking
 Reviewing test cases prepared by the other team members
 Automate the stable test cases using selenium java and TestNG framework and sharing the

analysis of test result to TL.

Project 03 Mar 2022 – Feb 2023
Project Name: Online Bill
Client: 3Ireland.
Role: Functional Test Engineer
Team Size: 3 Testers

Description:

Three Ireland implement a default online billing policy, reducing operational expenses and paper
consumption. Three Ireland reduced paper bill production costs by €2.6M annually, without
passing the cost to customers. This project focused on the SME and Corporate customers. The
following channels were impacted: SS, RIM, CRM, CRD, and SFDC.

Responsibilities:
 Understand the System Requirement Specification (SRS)
 To prepare TS, TC & Test data
 Performing System Testing on the build
 Performing Functionality Testing, Re-testing, and Regression testing
 Involved in System Integration Testing.
 Ensure test case written covers all requirements.

Project 04 Feb 2020– Dec 2021
Project Name: BPO Calls Management System.
Client: Just Go Dial.
Role: Software Test Engineer
Team Size: 3 Testers

Description:
BPO calls management system is a web base application. A full- service call center solution with a
real-time dashboard, reporting And analytics, with manual, progressive and predictive dialing. This
system is to controls all information regarding agents, inbound calls, outbound calls, call duration and
many more.



Responsibilities:
 Interactions with product manager to understand business significance of requirement.
 Takes part in requirements analysis.
 Designing test scenarios, testcases and test case execution.
 Performing System Testing on the build.
 Performing Functional Testing like Smoke, Sanity, Integration, E-to-E testing, Retesting,

Regression, UAT.
 Involved in System Integration Testing, Compatibility Testing.
 Ensures test case written covers all requirements.
 Defect detection, Defect Reporting and Defect Tracking
 Reviewing testcases prepared by the other team members

Project 05 Aug 2018– Jan 2020
Project Name: Hospital Management System
Client: Tung shin hospital.
Role: Junior Test Engineer
Team Size: 4 Testers

Description:
Hospital management system is a web based system. It is designed for hospital to
replace their existing manual, paper based system. This system is to controls all
information regarding patients, doctors, staff, hospital administrative details etc.

Responsibilities:
 Understand the System Requirement Specification (SRS)
 Performing System Testing on the build
 Performing Functionality Testing, Re-testing, and Regression testing
 Involved in System Integration Testing.
 Ensure test case written covers all requirements.

Full Name: Geetanjali Lakshman Thorat
Permanent Address: A/P- Kambi, Tal- Shevgaon, Dist- Ahmednagar, 414503
Date of Birth: 28-02-1993
Marital Status: Unmarried
Language Known: English, Hindi, Marathi.

I hereby certify the authenticity of the detail information given above is true as per my knowledge
and belief.

Date: Your Faithfully
Place: Pune Geetanjali Thorat
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